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Ebico prices capped for the winter!

CHANGING PLACES

CHANGING LIVES

Green Doctor Saves
Over £500k after

phase one

In February 2009, The
Ebico Trust started
supporting the ‘Green
Doctor’ programme.
‘Green Doctor’ is an
innovative initiative
from the
environmental
charity, Groundwork
UK, which aims to
tackle fuel poverty
amongst vulnerable
residents by providing
home visits and
personalised energy
efficiency advice. We
supported the Green
Doctor in Leeds and
enabled the
programme to be
expanded into London
and Slough.

The first phase of the
programme has now
finished and has
saved clients a total
of over £500,000.00.
Read the article for
the full results
http://bit.ly/n8hcOC

Although, unfortunately, we have had to increase prices from
September, we have also been able to cap our customers’
home energy rates for the coming winter, whilst leaving open
the possibility of price cuts if there are sustained falls in the
wholesale price of energy.

Have you tried our
free Home Energy

Expert advice
service?

As a company, we’re
always trying to find
new ways of helping
our customers to use
energy more
efficiently and so cut
their bills.

This year we have
been offering our
Home Energy Expert
advice service free to
all our customers. We
welcome any
questions you may
have, so if you have a
burning question
about any energy
issues within your
home, we might be
able to help you!

Simply send your
question to our Home
Energy Expert and
you’ll normally
receive a response
within 5 working
days.

Follow Ebico’s Social
media for our latest
news

Feel free to join in
our conversation by
checking us out on
Facebook or following
our Twitter feed.

These conversations
provide instant
updates on what’s
going on at Ebico, our
Ebico Trust projects
and the latest home
energy industry news.

You can also follow
our blog - reflections
of a bunch of energy

geeks

Why not tell a friend
about Ebico? We have
a referral scheme
running all year
round! For full details
click here.

Finally, if you feel
this newsletter could
benefit someone you
know, please use the
forward function
below.

Whilst other energy companies offer fixed-price deals, here at
Ebico we’re giving our customers a price guarantee - but with
no lock-in periods or exit fees.

Follow the links to find out what your new EquiGas
and EquiPower capped price will be this winter.

Ebico teams up with
LHA-ASRA Housing
Group to combat fuel

poverty

Ebico is pleased to
announce we’ve
teamed up with LHA-
ASRA housing group to
offer customers from
the East Midlands and
London fairer gas and
electricity prices to
heat and power their
homes. It is estimated
that around 21% of
the people in the East
Midlands and 13% in
London now live in
Fuel Poverty.

The agreement will
see residents in these
regions being able to
take advantage

of Ebico’s specially
designed tariff that
has no standing
charge and just one
flat rate per unit of
energy used, this
enables customers to
take greater control
of their energy bills.

This is the 30th
agreement Ebico has
signed with a UK
housing association.
Click here to read the
full article.
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